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0.

Foreword: Why Reporting on Greenhouse Gas Emissions is

Important

-
A Response to a Growing Concern De-carbonisation as an Investment Method
In the contemporary discourse on sustainability and environmental stewardship,
carbon reports serve as pivotal documents elucidating an organisation’s carbon
footprint, emissions, and mitigation strategies. These reports are instrumental in In the context of financial markets and investor relations, carbon reports assume
fostering transparency, accountability, and informed decision-making. As heightened importance as investors increasingly scrutinise environmental, social,
concerns about climate change intensify globally, carbon reports have emerged and governance (ESG) factors to inform investment decisions and mitigate risks
as indispensable tools for gauging progress towards emission reduction goals, associated with climate change. ESG-conscious investors utilise carbon reports
aligning with regulatory frameworks, and embracing a low-carbon future. as crucial indicators of a company’s resilience to climate-related disruptions,

regulatory scrutiny, and market volatility, thereby influencing capital allocation.

Atits core, a carbon report encapsulates the quantification and disclosure of
greenhouse gas (GHG) emissions attributable to an entity’s operations, In essence, carbon reports represent more than just a regulatory requirement;
encompassing direct emissions from internal activities and indirect emissions they embody a paradigm shift towards sustainable business practices, climate
associated with the organisation’s supply chain, energy consumption, resilience, and global collaboration in addressing one of the most pressing
transportation, and waste management. By delineating emissions across scopes challenges of our time. As organisations embrace the imperative of carbon
as defined by the Greenhouse Gas Protocol, carbon reports provide a transparency and accountability, carbon reports are poised to become
comprehensive overview of an entity‘'s environmental impact and its indispensable instruments for navigating the complexities of the 21st-century
interconnectedness with broader systems economy while safeguarding the planet for future generations.

h
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Executive Summary

~
Organisational Structure and Qualification Streamlined Energy & Carbon Reporting
_ o i The following report details the energy used, emissions produced, actions taken to
This SECR report covers the carbon emissions, as well as the energy consumption of 18 increase energy efficiency and improvements made to boost energy performance, as
Week Support Limited for the reporting period 1st of April 2023 to 31st of March 2024. requested by the government policy Streamlined Energy & Carbon Reporting (SECR).
The company operates out of two locations, the HQ and the travel and accommodation
offlc_:e. It should be noted that the HQ was moved to a new location during the reporting This policy is also applied in the Companies (Directors’ Report) and Limited Liability
period. Partnerships (Energy and Carbon Report) Regulations 2018. The report covers
] ) ) everything under the operational and financial control of the legal entity. Furthermore,
18 Week Support does not own or lease any vehicles, nor does it burn any type of fossil this report summarises the methodology used to calculate all the related figures
fuel in its operations. Thus, Scope 1emissions have remained at zero, a situation hereafter.
recorded in the previous reporting periods as well. Scope 2 emissions are produced
through the use of electric energy for everyday operations in the two locations. As a UK-registered business, 18 Week Support is obliged under the SECR legislation to
] ] _ ] disclose its consumption of energy, and emissions derived from it, to provide
For Scope 3, this report covers 2 main categories: Category 6 - Business Travel, and comparable intensity metrics and to detail the executed (or in the process of) energy
Category 7 - Employee Commute. In Business Travel, we've included air travel, car travel efficiency improvements for the last completed financial year.
in rented or employee-owned vehicles, rail travel, as well as taxi (and Uber) services. This
category also includes hotel stays. Where accurate data was not available, estimations were used, as detailed in the
methodology appendix.
For Employee Commute, we conducted an online survey to obtain data on the
commuting habits of our employees. The survey covered what type of commuting 18 Week Support's Scope 1direct emissions (combustion of natural gas and
method is used, the milage travelled dallly, the type of vehlqle used, and the fuel it uses. transportation fuels) for this year of reporting are 0 tCO2e, as the company does not
The survey also gathered data on working from home habits. own, lease or operate any vehicles or machinery that burn fossil fuels.
J
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e ™
Streamlined Energy (continued) Data Quality and Completeness
Scope 2 indirect emissions (electricity) for this year of reporting are 7.68 tCO2e, resulting
from the consumption of 37,077.37 kWh of electricity purchased and consumed in day-
to-day business operations. This is a carbon decrease of 57.4%, while energy usage has
decreased by 59.7% from last year.
Due to improved methodology for measuring Scope 3 indirect emissions, this reporting All Company’s data has been entered into an energy database for the period up to 31st
period there are 1,028.60 tCOZ2e from consumption of 2,430,769.8 kWh of energy, an March 2024, and data quality checks have been conducted for data completeness and
increase of emissions by 144.32%, with energy usage increased by 31.28%, compared to accuracy. Where data was not available, extrapolations and averages were used.
the absolute numbers from last year.

All business travel information has been entered into the energy database up to 31st
Our operations have an intensity metric of 15.67 tCO2e and 37,319.37 kWh per £1m of March 2024. This included air travel data, personal vehicles used for business travel
revenue for this reporting year. This represents an increase in operational carbon purposes, public transport (rail, taxi, Uber), as well as hotel stay, not included in previous
intensity of 130.45% from our previous reporting year, and an increase of energy usage reports.
by 23.69%.
Data on employee commute has been calculated from an online survey that took into

It should be stressed that the improved methodology and added elementsin the account types of transport used for commute, including personal vehicles and type of
reporting contribute greatly to the increase in absolute numbers for the carbon fuel used, and type of public transport used. The survey also gathered data on working
emissions and energy emissions, and that it is not a case where increased carbon from home, including number of days spent working from home, as well as average daily
intensive activity contributed to overall increase of emissions. hours.

\ J
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Annual Reporting Figures

Energy Consumption (kWh) and Greenhouse
Gas Emissions (tCO.e)

The following figures show the energy consumption and associated emissions for the
reporting period 1st of April 2023 to 31st of March 2024 (SECR Year 2) for our operations,
with figures from the previous reporting period included for comparison.

Scope 1 consumption and emissions relate to direct combustion of fossil fuels — the
company does not own or lease vehicles, nor has any machinery and equipment that
burns fossil fuels.

Scope 2 consumption and emissions relate to indirect emissions relating to the
consumption of purchased electricity in day-to-day business operations.

Scope 3 consumption and emissions relate to emissions resulting from sources not
directly owned by us. This relates to air travel, grey fleet (business travel undertaken in
employee-owned or rented vehicles), taxi travel, hotel stay, as well as employee
commute and working from home

Totals

The total GHG emissions (tCO2e) and energy consumption (kWh) associated from
Scope 1, Scope 2 and Scope 3 are as follows:

tCO,e for 2024

kWh energy used for 2024

O Scope1 [@OScope2 @ Scope3 O Scope1 @O Scope2 @ Scope3
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Consumption (kWh) and Greenhouse Gas Emissions (tCO.e) Totals

Scope & Utility Energy Consumption kWh Emissions tCO,e
2023 2024 2023 2024

Scope 1 - Natural gas, fuels 0 0 0 0

Scope 2 - Electricity 91,851 37,077 17.76 7.68

Scope 3 - Business travel, employee commute | 1,851,557* 2,430,770 420.66* | 1,028.60

TOTAL 1,943,408 2,467,847 438.42 | 1,036.28

Scope 3 - 2024 Breakdown

Category 6 — Business Travel kWh tCO,e

Air travel 1264.29 3.80

Automobile travel 1,891,280.22 459.80

Other travel (bus, rail, taxi) 458,405.02 180.90

Hotel stay n/a 304.50

Category 7- Employee Commute

Employee commuting 79,820.25 21.90

Working from home n/a 57.70

Total Scope 3 2,430,769.77 1028.60 * Figures for 2023 include only automobile travel
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Energy type Energy use (kwh) | Split % Emissions (tCO,e/yr) | Split %
Scope 1 - Natural gas, kerosene, fuels - 0% - 0%
Scope 2 - Electricity 37,077 1.5% 7.68 0.7%
Scope 3 - Business travel, employee commute 2,430,770 98.5% 1028.59 99.3%
TOTAL Scope 1,2 &3 2,467,847 100% 1,036.28 100%
Intensity Metric
In order to provide a comparison of the energy efficiency performance over time, and with other members of the
industry, we provide an intensity metric.
Reporting Total GHG Intensity Intensity Total energy Intensity
Year emissions Metric metric consumption metric
(tCO.e) adjusted (kwh) adjusted kWh
tCO,e
SECR 438.00 64,411,765 6.80 1,943,408 30,171.63
2022/23
SECR 1,036.28 66,127,781 15.67 2,467,847 37,319.37
2023/24
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Environmental Strategy and Targets

18 Week Support's mission is to help the working world thrive throughout life’s moments,
and we recognise that caring for the world around us has a positive environmental
impact. Whilst we acknowledge that the indirect impact from our operations is
considerable relative to other sectors from the service industries, minimising our
environmental impacts is central to our responsible business strategy and we are
committed to supporting global efforts to keep the temperature rise this century below
the 1.5°C target set as part of the Paris Agreement.

18 Week Support is a values-driven and purpose-led organisation with an operating
model that is centred on doing good for society. Our mission is to do the right thing for all
our stakeholders, including our customers, employees, communities, and the
environment.

Climate change remains one of the biggest challenges of our time and we are
committed to our responsibility in the fight against climate change and are dedicated to
reducing our environmental impact and ensuring a minimal impact from environmental
issues on our business.

At 18 Week Support, being an environmentally sustainable business means:
1. Taking steps to first understand, and then reduce our carbon footprint,
2. Reducing the environmental impact of the resources that we consume,

3. Challenging our key suppliers to reduce their carbon footprint and environmental
impact,

4. Helping our employees to make informed choices about their own carbon and
environmental impact

18 WEEK SUPPORT
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Energy Efficiency Improvements

18 Week Support pledged to year-on-year improvements in our operational energy
efficiency and progress towards achieving Net Zero. The following energy efficiency
improvement projects have been completed or implemented during the financial year
2023-24.

We continue to strive to lower our emissions, by relocating our headquartersto a

smaller office space, going from 180 to 70 m2, effectively slashing the footprint in half.

We have conducted a commute-to-work survey with a 78% response rate which
allows us to better understand commuting patterns and where we can make
improvements going forward.

FY 2023-24 is the first year we have made a comprehensive review of Scope 3
emissions which will allow us to track future improvements against this baseline and
launch targeted initiatives.

The travel and accommodation team actively encourage the use of public transport
wherever possible to travel for work purposes, rather than their vehicles.

Post-pandemic, we have continued to conduct meetings virtually where possible.
We have adopted a flexible work-from-home policy.
We have introduced an EV scheme through the company Octopus.

We have introduced a Local & Loyal scheme where we book clinicians local to their
NHS trusts where possible (i.e. those within a 50-mile radius).

18 WEEK SUPPORT
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Compliance Responsibility

This report has been prepared by ESG PRO Limited for The Company by means of interpreting the Companies (Directors’
Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018 as they apply to information supplied by
The Company and its energy suppliers.

The Company’s registered CEO and CFO are ultimately responsible for complying with the Regulations. They must be satisfied
that to the best of their knowledge, all relevant information concerning The Company’s organisation structure, properties,
activities, and energy supplies has been provided to ESG PRO Limited.

This includes details of complex ownership structures (for example, private equity funds, franchises for private finance initiatives)
and generated on-site (including CHP) or supplied to/from a third party (i.e. not a licensed energy supplier or a landlord/tenant).
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Appendix

e
Reporting Methodology
Scope 1,2 and 3 energy consumption and CO2e emissions data has been calculated in
line with the 2019 UK Government environmental reporting guidance. Emissions Factor
Database 2023 version 1 has been used, utilising the published kWh gross calorific value
(CV) and kgCO2e emissions factors relevant for the reporting period 01 April 2023 — 31
March 2024. emissions and energy usage note a significant rise.
For the serviced offices, data was used from the Energy Performance Certificate of the Employees who commute to work in their vehicle or by bus or rail were taken into
specific location: the building emissions rate for the carbon emissions, and the primary consideration when calculating the emissions for Employee commute. Here the survey
energy indicator for the energy consumption. provided details on the type of vehicle and fuel used. The appropriate government-

issued emissions factor was used to convert the miles to greenhouse gas emissions,
For Scope 3, Category 6 - Business travel, emissions were calculated from data on and energy usage in kilowatt-hours.
reported expense claims, from which mileage associated with this activity was
calculated. The average car conversion factor was used to convert the mileage into Where precise data was not available, estimations and extrapolation were used to
carbon dioxide equivalent emissions, and into energy consumed (kWh). accommodate for missing information, all done with the purpose of making sure a full
year's worth of data, as is required, was used in the calculation of the GHG emissions and

As there was no data gathered on the class of vehicle and type of fuel used, calculations the energy consumption.
were done with the assumption there is a 50-50 split of average sized vehicles using
petrol and diesel as fuel, as there were no mechanisms in place to establish the actual This was done mainly for the locations of operation where the Company does not have
size and fuel type — something which will be implemented for future reports. For this direct control over the tilities, i.e. the serviced offices. The calculations for the emissions
year's SECR, we included data on rail travel, taxi, as well hotel stay. The data for the and the energy consumption was completed based on the official EPC ratings of the
previous report includes only automobile travel. This is why the absolute figures for premises.

N
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