
FOR MORE INFORMATION, PLEASE CHECK OUR SUSTAINABILITY WEBPAGE: 
Sustainability at 18WS 

WE’D LOVE TO HEAR YOUR FEEDBACK!

Our attendance at the Birmingham and Solihull ICS Social Value Conference served to 
illuminate our team on the material effects that NHS Partners can have on their local 
communities.

We feel energised to make an impact, and we look forward to incorporating the findings from the 
event into our revamped ESG strategy for 25/26.

Birmingham and Solihull 
Social Value Conference

In early 2024, we conducted an all-employee materiality assessment to determine which ESG 
areas are most material to 18 Week Support. Whilst not limited to these areas in our approach, we 
are in the position to state the factors that we will report on in our GRI Report for FY 24/25.



Environmental�
� Energ�
� Emissions



Social�
� Customer Privac�
� Non-Discriminatio�
� Customer Health and Safety



Governance�
� Economic Performanc�
� Market Presence


Materiality Assessment

This quarter we have focused on gathering and reporting the data required to complete our GRI 
report for FY 24/25. This report will be pivotal in framing our long-term ESG strategy, with gap 
analyses produced for the areas of most material concern. 



We are excited to present the finished report in early 2025.

GLOBAL REPORTING INITIATIVE (GRI)

Earlier in the quarter, we determined that we were a qualifying organisation under the Energy 
Saving Opportunities Scheme. This piece of regulation seeks to ensure that qualifying 
organisations streamline their energy usage as a carbon and cost saving measure.



We will continue to be supplied by 100% renewable energy at our head office, and work is 
underway to reduce our energy consumption elsewhere.

ENERGY SAVING OPPORTUNITIES SCHEME (ESOS)

We’re honoured to announce our partnership with the 
UK’s leading bowel cancer charity,  Bowel Cancer UK.



As healthcare providers, we’re immensely proud of our 
work supporting the NHS in reducing waiting times. We’re 
excited to build on this partnership to improve the future 
of bowel cancer care.   

18WS and Bowel Cancer UK aim to make a significant 
impact in supporting people affected by the disease. 
We’re excited to see how our collaboration will positively 
affect patients and communities across the UK as we 
work together towards a future where nobody dies of 
bowel cancer.

Bowel Cancer UK

Projects this Quarter

Status Update



Welcome to the 18 Week Support ESG newsletter for Q2 2024. We have made steady progress 
this quarter with a range of successes and challenges. Sustainability and social value remains at 
the forefront of our planning. 

Beyond the great work highlighted here, we have a variety of initiatives in the planning stages in 
alignment with the 5 pillars of the social value model. We look forward to sharing exciting news 
on these projects in the near-future.

ESG Newsletter 
Q2 2024

https://18weeksupport.com/environmental-and-social-impact/

