
FOR MORE INFORMATION, PLEASE CHECK OUR SUSTAINABILITY WEBPAGE: 
Sustainability at 18WS 


WE’D LOVE TO HEAR YOUR FEEDBACK!

18 Week Support is pleased to have completed the NHS Evergreen Sustainable Supplier  
Assessment. The Assessment is a self-assessment and reporting tool for us to engage with the 
NHS on its sustainability journey, understand how we align with NHS net-zero and sustainability 
ambitions and the pathway to progress.



The Evergreen Assessment is one of several NHS initiatives designed to support its net-zero  
and wider sustainability objectives. We are delighted to be supporting the NHS to achieve their 
net-zero and sustainability ambitions, including those set out in the NHS Net-Zero Supplier 
Roadmap.

Global Reporting Initiative 
(GRI)

NHS Evergreen

2025: Next Steps

Modern Slavery 
Assessment Tool

Status Update



The third quarter of our ESG journey has been the most productive so far. We are happy to 
announce the completion of 3 ESG frameworks: NHS Evergreen, Modern Slavery Assessment 
Tool and our GRI report. The findings of these reports will be presented in an annual report in Q1 
2025. High-level details can be found below.



Our new approach to social value has yielded results already as we scored 100% on our 
submission to HealthTrust Europe Framework. We are glad that our commitments to social value 
enable us to differentiate from our competitors. We will continue to build on our successes to 
ensure that our social value offering is the most robust within the Insourcing sector.



The new year ushers in a busy period. We will be producing our Carbon Reduction Plan & 
Streamlined Energy and Carbon Report for this financial year, in addition to introducing a year-
by-year roadmap for our emissions leading up to our committed net-zero dates. Stay tuned as 
we expect to make a few other exciting announcements in the near-future.
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A Promising Benchmark



We are happy to announce that we have received the 
results of our GRI assessment. This is a process 
started back in March of 2024, and involved a 
company-wide effort to gather the data required for 
completion.



The results are essential as we plan our next steps, and 
we look forward to presenting the findings as part of 
our annual social value report due to release in April 
2025.

This quarter, we have taken an important  step to mitigate any exposure the business may have 
to modern slavery. The completion of the Modern Slavery Assessment Tool (MSAT) has 
identified several areas where we can strengthen our systems and processes to ensure we are 
able to identify and eliminate any instance of this practice within our supply-chain.



We have already taken action by strengthening our procurement framework and beginning the 
process of training our staff to identify clinical staff who may be at risk.



TARGETS & TRANSPARENCY

We are looking to build upon our initial 
results in the above frameworks and have 
set targets for this quarter that will enable an 
impressive showing for our first year. We will 
show our full results in the reports published 
next quarter.

CONTINUED ENGAGEMENT

Following a successful workshop with the 
executive team in November, we will now 
present quarterly to our senior stakeholders 
on the progress of ESG endeavours. This is 
in addition to our monthly engagement with 
Green 18.

REPORTING

We will produce our 2024/25 SECR & CRP 
reports for publication in April. Furthermore, a 
public copy of our GRI report will be released 
in Q1 25/26. Finally, a social value report for 
24/25 will be released alongside our next ESG 
newsletter in April 2025.



EMISSIONS ROADMAP

Essential to the NHS Evergreen framework is 
the implementation of an emissions roadmap 
leading up to our net-zero commitments. This 
will be completed during Q4, and we are 
excited to share our ambition in our next 
newsletter.

https://18weeksupport.com/environmental-and-social-impact/

